
1 

 Test Series: March, 2016 
MOCK TEST PAPER – 2 

INTERMEDIATE (IPC): GROUP – I 
PAPER – 2 : BUSINESS LAWS, ETHICS AND COMMUNICATION 

SUGGESTED ANSWERS/HINTS 

1. (a) Section 73 of the Indian Contract Act, 1872 provides for consequences of breach of 
contract. According to it, when a contract has been broken, the party who suffers by 
such breach is entitled to receive from the party who has broken the contract, 
compensation for any loss or damage caused to him thereby which naturally arose 
in the usual course of things from such breach or which the parties knew when they 
made the contract, to be likely to result from the breach of it. Such compensation is 
not given for any remote and indirect loss or damage sustained by reason of the 
breach. It is further provided in the explanation to the section that in estimating the 
loss or damage from a breach of contract, the means which existed of remedying 
the inconvenience caused by the non-performance of the contract must be taken 
into account. 
Applying the above principle of law to the given case, M Ltd is obliged to 
compensate for the loss of Rs. 1.25 lakhs (i.e. Rs. 12.75 minus Rs. 11.50 = Rs.  
1.25 lakhs) which had naturally arisen due to default in performing the contract by 
the specified date. 
Regarding the amount of compensation which Shanti Traders were compelled to 
make to Zenith Traders, it depends upon the fact whether M Ltd., knew about the 
contract of Shanti Traders for supply of the contracted machinery to Zenith Traders 
on the specified date. If so, M Ltd. is also obliged to reimburse the compensation 
which Shanti Traders had to pay to Zenith Traders for breach of contract. Otherwise 
M Ltd is not liable.  

(b)  Corporate Veil: After incorporation, the company in the eyes of law becomes a 
different person from the shareholders who have formed the company. The 
company has its own existence and as a result, the shareholders cannot be held 
liable for the acts of the company even though they hold the entire share capital of 
the company. This recognition of the company as a separate legal entity and being 
liable for its own acts and liabilities is known as the “Corporate Veil”. However, 
under certain exceptional circumstances the courts lift or pierce the corporate veil 
by ignoring the separate entity of the company and the promoters and other persons 
who have managed and controlled the affairs of the company. Thus, when the 
corporate veil is lifted by the courts, the promoters and persons exercising control 
over the affairs of the company are held personally liable for the acts and debts of 
the company.  
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In the following circumstances, corporate veil can be lifted by the courts and 
promoters can be held personally liable for the debts of the company. 
(i) Trading with enemy country. 
(ii) Evasion of taxes. 
(iii) Forming a subsidiary company to act as its agent. 
(iv) The benefit of limited liability is destroyed by reducing the number of members 

below 7 in the case of public company and 2 in the case of private company for 
more than six months. 

(v) Under law relating to exchange control. 
(vi) Device of incorporation is adopted to defraud creditors or to avoid legal 

obligations. 
(c)  Corporate Governance: Simply stated, 'Governance' means the process of 

decision making and the process by which decisions are implemented. The term 
‘corporate governance’ is understood and defined in various ways. Corporate 
governance can be defined as the formal system of accountability and control for 
ethical and socially responsible organisational decisions and use of resources and 
accountability relates to how well the content of workplace decisions is aligned with 
the organisations strategic direction. Control involves the process of auditing and 
improving organisation decisions and actions. Good corporate governance has the 
following major characteristics:  
(i)  Participatory 
(ii)  Consensus oriented 
(iii)  Accountable  
(iv)  Transparent 
(v)  Responsive 
(vi)  Effective and efficient 
(vii)  Equitable and inclusive and  
(viii) Follows the rule of law. 

(d)  Negotiation: Negotiation occurs when two or more parties either individuals or 
groups discuss specific proposals in order to find a mutually acceptable agreement. 
Whether it is with an employer, family member or business associate, we all 
negotiate for things each day like higher salary, letter service or solving a dispute 
with a co worker or family member. Negotiation is a common way of settling 
conflicts in business. When handled skillfully, negotiation can improve the position 
of one or even both but when poorly handled; it can leave a problem still unsolved 
and perhaps worse than before.   
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Techniques for Negotiation: 
(i) Spiraling agreements: Begin by reaching a minimums agreement even though 

it is not related to the objectives and build, hit by hit, on this first agreement. 
(ii) Changing of position: Formulate the proposals in a different way, without 

changing the final result. 
(iii) Gathering information: Ask for information from the other party to clarify their 

position 
(iv) Making the cake bigger: Offer alternatives that may be agreeable to the other 

party, without changing the terms. 
(v) Commitments: Formalize agreements orally and in writing before ending the 

negotiation. 
2.  (a)  (i)  (1) Incorrect. According to Section 31A of the Payment of Bonus Act, 1965 

any such agreement whereby the employees relinquish their right to 
receive minimum bonus under Section 10, shall be null and void in so far 
as it purports to deprive the employees of the right to receiving minimum 
bonus. 

(2) Incorrect.  As per section 18 of the Payment of Bonus Act, 1965, where 
in any accounting year, an employee is found guilty of misconduct 
causing financial loss to the employer, then the employer can lawfully 
deduct the amount of loss from the amount of bonus payable by him to 
the employee in respect of that accounting year only in order to 
compensate lose.  In this case, the employee shall get the balance, if 
there be any, but not completely denied from getting the bonus. 

(ii)  Computation of Gratuity of a disabled employee:  According to Section 4 
(4) of the Payment of Gratuity Act, 1972, when an employee becomes disabled 
due to any accident or disease and is not in a position to do the same work 
and re-employed on reduced wages on some other job, the gratuity will be 
calculated in two parts :- 
• For the period preceding the disablement: on the basis of wages last 

drawn by the employee at the time of his disablement. 
• For the period subsequent to the disablement: On the basis of the 

reduced wages as drawn by him at the time of the termination of services. 
In the case of Bharat Commerce and Industries Vs. Ram Prasad, it was 
decided that if for the purposes of computation of quantum of the amount of 
gratuity the terms of agreement or settlement are better than the Act, the 
employee is entitled for that benefit. 
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However, the maximum statutory ceiling limit as providing under Sub-Section 3 
of Section 4 of the Act, which is Rs. 10 Lakhs, cannot be reduced by mutual 
settlement or agreement. 

(b) Pragmatic reasons for maintaining ethical behaviour: Marketing executives 
should practice ethical bahaviour because it is morally correct. To maintain ethical 
behaviour in marketing, the following positive reasons may be useful to the 
marketing executives: 
1. To reverse declining public confidence in marketing: Sometime misleading 

package labels, false claim in advertisement, phony list prices, infringement of 
trademarks pervert the market trends and such behaviour damages the 
marketers’ reputation. To reverse this situation, business leaders must 
demonstrate convincingly that they are aware of their ethical responsibility and 
will fulfill it. Companies must set high ethical standards and enforce them. 
Moreover, it is in management’s interest to be concerned with the well being of 
consumers, since they are the lifeblood of a business. 

2. To avoid increase in government regulation: Business apathy, resistance, 
or token responses to unethical behaviour increase the probability of more 
governmental regulation. The governmental limitations may also result from 
management’s failure to live up to its ethical responsibilities. Moreover, once 
the government control is introduced, it is rarely removed. 

3. To retain power granted by society: Marketing executives wield a great deal 
of social power as they influence markets and speak out on economic issues. 
However, there is a responsibility tied to that power. If marketers do not use 
their power in a socially acceptable manner, that power will be lost in the long 
run. 

4. To protect the image of the organisation: Buyers often form an impression 
of an entire organisation based on their contact with one person. That person 
represents the marketing function. Some times a single sales clerk may pervert 
the market opinion in relation to that company which he represents.  

Therefore, the ethical behaviour in marketing may be strengthened only through the 
behaviour of the marketing executives.  

(c)  Grapevine Chains:  Specialists in this field have identified four types of grapevine 
chains in an informal communication:- 
(1) Single Strand Chain: In this type of chain, ‘A’ tells something to ‘B’ who tells it 

to ‘C’ and so on. This type of chain is least accurate in passing on the 
information or message. 

(2) Gossip Chain: In it, a person seeks out and tells everyone the information he 
has obtained.  This chain is often used when information or a message 
regarding a ‘not-on-job’ nature is being conveyed. 
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(3) Probability Chain: In it, individuals are indifferent to the persons, to whom 
they are passing some information. This chain is found when the information is 
somewhat interesting but not really significant. 

(4) Cluster Chain: In this type of chain, ‘A’ tells something to a few selected 
individuals and then some of these individuals inform a few other selected 
individuals. In fact, cluster chain is the dominant grapevine pattern in an 
organisation. Only few persons are ‘liaison individuals’ who pass on the 
information they have obtained and then they are likely to share it with the 
people they trust. Most informal communication flows through this chain. 

3. (a) (i) A promissory note is an instrument (not being a bank note or currency note) in 
writing containing an unconditional undertaking, signed by the maker to pay a 
certain sum of money only to or the holder of, a certain person or to the bearer 
of the instrument, (Section 4 of the Negotiable Instruments Act, 1881). 
In view of the above provision of the said Act, following are the essential 
elements of a promissory note- 
1.  It must be in writing. 
2.  The promise to pay must be unconditional. 
3.  The amount promised must be a certain and a definite sum of money. 
4.  The instrument must be signed by the maker. 
5.  The person to whom the promise is made must be a definite person. 
Thus: 
(1) In case (1), it is not a valid promissory note because the amount is not 

certain. 
(2) In case (2), it is not a valid promissory note because it is conditional.  
(3) In case (3), it is a valid promissory note because death of A is a certainty 

even if time of death is not certain. 
(ii) Claim of Interest: Section 24 of the Negotiable Instruments Act, 1881 states 

that where a bill or note is payable after date or after sight or after happening 
of a specified event, the time of payment is determined by excluding the day 
from which the time begins to run.  
Therefore, in the given case, Bharat will succeed in objecting to Bhushan’s 
claim. Bharat paid rightly “three days after sight”. Since the bill was presented 
on 1st January, Bharat was required to pay only on the 4th and not on 3rd 
January, as contended by Bharat. 

(b)  Managing ethics and preventing whistle-blowing: The focus on core values and 
sound ethics, the hall mark of ethical management, is being recognized as an 
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important way to ensure the long term effectiveness of governance structures and 
procedures and to avoid the need for whistle blowing. 
Employers, who understand the importance of work place ethics, provide their work 
force with an effective framework and guiding principles of identity and address 
ethical issues as they arise. These guidelines for managing ethics and to avoid the 
need for whistle-blowing in the work place may be summarized as follows:- 
(i) Have a Code of Conduct and ethics. 
(ii) Establishment of open communication. 
(iii) Make ethical decisions in group and make decision public whenever 

appropriate. 
(iv) Integrate ethics with other management practices. 
(v) Use of cross functional teams when developing and implementing the ethics 

management programme. 
(vi) Appointing an ombudsman. 
(vii) Creating an atmosphere of trust. 
(viii) Regularly updating of policies and procedures 
(ix) Include a grievance policy for employees  
(x) Set an example from the top.  

(c)  Tips for improving interpersonal skills: Lines of communication must be open 
between people who rely on one another to get work done.  Poor interpersonal 
communication skills, which include active listening, result in low productivity simply 
because one does not have the tools needed to influence, persuade and negotiate 
which are necessary for workplace success.  To get this success, the following tips 
are suggested: 
(i) Congruency in communication elements: If the words used are incongruent 

with the other interpersonal communication dynamics interpersonal 
communication is adversely affected.  Since communication is shared 
meaning, words must send the same message as the other interpersonal 
communication dynamics – body language, facial expression, posture, 
movement, tone of voice to help emphasize the truth, sincerity and reliability of 
the communication.  A consistent message ensures effective communication. 

(ii) Listening effectively: Effective or active listening is very important skill to 
enhance interpersonal communication. Listening helps to build strong personal 
relationships.  The process of communication completes when the message as 
intended by the sender is understood by the receiver.  Most of the persons 
assume that listening is natural trait, but practically very few of us listen 
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properly.  One needs to give the communicator of the message sufficient 
attention and make an effort to understand his view point. 

4. (a)   Procedure for shifting the registered office from one state to another state 
(Section 13, of the Companies Act, 2013): In order to shift the registered office 
from one State to another the following procedure will have to be followed: 
(i) Hold a Board Meeting for the purpose of calling a general meeting of the 

members of the company in which the shifting of the registered office from one 
state to another will have to be approved; 

(ii) The general meeting of the members will have to pass a special resolution 
approving the change of address of the registered office from one state to 
another as required by section 13 (1) of the Companies Act 2013. 

(iii) Make an application to the Central Government in such form and manner as 
may be prescribed, for getting its approval under section 13 (4) of the 
Companies Act 2013. 

(iv) Under section 13 (7) of the Companies Act 2013, where an alteration of the 
Memorandum results in the shifting of the registered office of the company 
from one State to another, a certified copy of the order of the Central 
Government approving the alteration shall be filed by the company with the 
registrar of each of the states, within such time and in such manner as may be 
prescribed, and the registrars shall register the same. The registrar of the state 
where the registered office is being shifted to shall issue a fresh certificate of 
incorporation indicating the alteration. 

(v) The change in name will be effective only after the issue of the fresh certificate 
of incorporation by the Registrar of the State where the registered office is 
being shifted to.  

(b) Self Interest Threats:  
(I) Self interest threats for finance and accounting professionals working as 

consultants or auditors are given below: 
(a) A financial interest in a client or jointly holding a financial interest with a 

client. 
(b) Undue dependence on total fees from a client,  
(c) Having a close business relationship with a client. 
(d) Concern about the possibility of losing a client,  
(e) Potential employment with a client. 
(f) Contingent fees relating to an assurance engagement.  
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(II) Self interest threats for finance and accounting professionals working as an 
employee are given below: 
(a) Financial interests, loans and guarantees in the company in which the 

professional is working. 
(b) Incentive compensation arrangements.  
(c) Inappropriate personal use of corporate assets.  
(d) Concern over employment security.  
(e) Commercial pressure from outside the employing organization. 

(c)  The communicator should follow the following –  
(a) Consider the objective. 
(b) Think about the interest level of the receiver. 
(c) Be sincere. 
(d) Use simple language, familiar words. 
(e) Be brief and precise. 
(f) Avoid vagueness and generalities. 
(g) Give full facts. 
(h) Assume nothing. 
(i) Use polite words and tone. 
(j) Cut out insulting message. 
(k) Say something interesting and pleasing to the recipient. 
(l) Allow time to respond. 

5. (a) Meaning of Undue Influence: Section 16 of the Indian Contract Act, 1872, states 
that a contract is said to be induced by undue influence where the relations 
subsisting between the parties are such that the parties are in a position to 
dominate the will of the other and used that position to obtain an unfair advantage 
over the other. 
A person is deemed to be in that position: 
(a) where he holds real or apparent authority over the other or stands in a 

fiduciary relation to him; 
(b) where he makes a contract with a person whose mental capacity is temporarily 

or permanently affected by reason of old age, illness or mental or bodily 
distress. 
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(c) where a man who is in position to dominate the will of the other enters into 
contract with him and the transaction appears to be unconscionable, the 
burden of proving that it is fair, is on him, who is in such a position. 

When one of the parties who has obtained the benefits of a transaction is in a 
position to dominate the will of the other, and the transaction between the parties 
appears to be unconscionable, the law raises a presumption of undue influence 
[section 16(3)]. Every transaction where the terms are to the disadvantage of one of 
the parties need not necessarily be considered to be unconscionable. If the contract 
is to the advantage of one of the parties but the same has been made in the 
ordinary course of business the presumption of under influence would not be raised. 
In the given problem, Mr. Raj applies to the banker for a loan at a time when there is 
stringency in the money market. The banker declines to make the loan except at an 
unusually high rate of interest. Mr. Raj accepts the loan on these terms. This is a 
transaction in the ordinary course of business, and the contract is not induced by 
undue influence. As between parties on an equal footing, the court will not hold a 
bargain to be unconscionable merely on the ground of high interest. Only where the 
lender is in a position to dominate the will of the borrower, the relief is granted on 
the ground of undue influence. But this is not the situation in this problem, and 
therefore, there is no undue influence. 

(b)  (i)  Incorrect: A company in the eyes of law is regarded as an entity separate and 
distinct from its members. Any of its members can enter into contracts with the 
company in the same manner as with any other individual. Further, a 
shareholder or member of a company cannot be held liable for the acts of the 
company even if he holds virtually the entire share capital. The company’s 
money and property belong to the company, and not to the shareholders. 
(Salomon v. Salomon & Co. Ltd.). 

(ii)  Incorrect: According to section 8 (1) of the Companies Act 2013, the Central 
Government may allow person or an association of persons to be registered as 
a Company under the Companies Act if it has been set up for promoting 
commerce, arts, science, sports, education, research, social welfare religion, 
charity protection of environment or any such other useful object and intends 
to apply its profits or other income in promotion of its objects. However, such 
company has to prohibit payment of any dividend to its members.  

(c)  Notice: Meeting of Board of Directors:  
Notice 

Notice is hereby given that meeting of the Board of Directors of the NM Ltd. will be 
held at the registered office on…….at……a.m./p.m. to transact the following: 
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Agenda 
1. Confirmation of the minutes of the previous Board Meeting held 

on…….….to…….… 
2. Discussion of the progress in business. 
3. Co-option of Ms. Rajni as an Additional Director of the company. 
4. Buy back of 10% of the equity shares of the company. 
5. Any other matter with the permission of the chair. 
Place:…………………….          By Order of the Board of Directors 
Date:……………………...      Company Secretary of NM Ltd.  

6. (a) (i)  Under section 47 (2) of the Companies Act, 2013, every member of a company 
limited by shares who is holding preference shares shall be entitled to vote on 
only those resolutions placed before the company which affect directly the 
rights attached to preference shares held by him. Further, in case of any 
resolution by a poll on the winding up of the company or for the repayment or 
reduction of equity or preference share capital, his voting right shall be 
proportionate to his share in the paid up preference share capital of the 
company. 
Provided that where the dividend in respect of a class of preference shares 
has not been paid for a period of two years or more, such class of preference 
shareholders shall have a right to vote on all the resolutions placed before the 
company. 
The above provision lays down the rights of preference share holders who 
have not been paid dividend for a continuous period of 2 years and this does 
not change whether the shares are cumulative or non cumulative. 

(ii)  Under section 105 (8) of the Companies Act, 2013 every member entitled to 
vote at a meeting of the company or on any resolution to be moved thereat, 
shall be entitled during the period beginning 24 hours before the time fixed for 
the commencement of the meeting and ending with the conclusion of the 
meeting, to inspect the proxies lodged, at anytime during the business hours of 
the company. Provided not less than 3 days’ notice in writing of the intention to 
inspect is given to the company. 
In the given case, Mr. Jai who is a member approaches the company on 28th 
December, 2014 and demands inspection of proxies lodged with the company. 
Based on the above provisions since prior notice of 3 days had not been given 
by Mr. Jai to the company for inspecting the proxies, the company may refuse 
inspection of proxy forms. 
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(b)  Note on Ecological Ethics: The problem of pollution and other environmental 
issues can best be framed in terms of our duty to recognize and preserve the 
ecological systems within which we live.  An ecological system is an interrelated 
and interdependent set of organisms and environments, such as a lake, in which the 
fish depend on small aquatic organisms, which in turn live off decaying plant and 
fish waste products.  Since the various parts of an ecological system are 
interrelated, the activities of one of its parts will affect all other parts.  Business and 
all social firms are parts of a larger ecological system.   
Business firms depend on the natural environment for their energy, material 
resources, waste disposal and that environment in turn is affected by the 
commercial activities of business firms.  Unless business recognize the 
interrelationship and interdependencies of the ecological systems within which they 
operate and unless they ensure that their activities will not seriously injure these 
systems one cannot hope to deal with the problem of pollution. 
Ecological ethics is based on the idea that the environment should be protected not 
only for the sake of human being but also for its own sake.  The issue of 
environmental ethics goes beyond the problem relating to protection of environment 
or nature in terms of pollution, resource utilization or waste disposal.  It is the issue 
of exploitive human nature and attitudes that should be addressed in a rational way.  
Problems like global warming, ozone depletion and disposal of hazardous waste 
concern the entire world.  They require international co-operation and have to be 
tackled at the global level. 

(c) Power of Attorney to appear before Income Tax Authorities: 
I/we……………., residing at………..….hereby authorize…………,to represent me/my 
firm/my family in connection with………..…..for the year…………..His statement and 
explanation will be binding on me/us. 
Place: 
Date:             Signature 
I,………………. hereby declare that I am duly qualified to represent the above-
mentioned person. 
Place: 
Date: 
Address of Power of attorney holder   Signature of Power of attorney holder  

7. (a) Under section 7L(1) of the Employees’ Provident Funds and Miscellaneous 
Provisions Act, 1952, the Appellate Tribunal may, after giving the parties to the 
appeal, an opportunity of being heard, pass such orders thereon as it thinks fit, 
confirming, modifying or annulling the orders appealed against or may refer the 
case back to the authority which passed such order with such directions as the 
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Tribunal may think fit, for a fresh adjudication or order as the case may be, after 
taking additional evidence, if necessary. 
Under sub section (2) a Tribunal may at any time within five years from the date of 
its order, with a view to rectifying any mistake apparent from the record amend any 
order passed by it under sub-section (1) and shall make such amendment in the 
order if the mistake is brought to the notice by the parties to the appeal. 
However, an amendment which has the effect of enhancing the amount due from, or 
otherwise increasing the liability of, the employer shall not be made unless the 
Tribunal has given notice to him of its intention to do so and has allowed him 
reasonable opportunity of being heard. 
Further, under sub section (3) a Tribunal shall send a copy of every order passed 
under this section to the parties to the appeal. 
Section 7L (4) further provides that any order made by a Tribunal finally disposing of 
an appeal shall not be questioned in any court of law. In short, the order of the 
Tribunal shall be final and binding on all parties concerned.  

(b)  Acts for which special resolutions are required: Some matters may be so 
important and outside the ordinary course of the company’s business, such as any 
important constitutional changes, that safeguards should be imposed to ensure that 
a larger majority than a simple majority of the members approve of them before they 
are given effect to. The Act requires that the following matters, inter alia, have to be 
resolved by the company, by a special resolution: 
(1) To alter any provision contained in the memorandum, [Section 13(1)]; 
(2) To alter the articles of association [Section 14 (1)]; 
(3) Variation in the terms of contract or objects in the prospectus [section 27 (1)]; 
(4) Issue of Sweat Equity [Section 54 (1) (a)] 
(5) To purchase its own shares or specified securities [Section 68 (2)]; 
(6) To issue debentures with an option of conversion into shares [Section 71 (1)]. 

(c)  A proxy is a person appointed by a member of a company, to attend a meeting of 
the company and vote thereat on his behalf. 
The various provisions relating to the appointment of a proxy under the Companies 
Act, 2013 are as under: 
1. Under section 105 (1) any member of a company entitled to attend and vote at 

a meeting of the company shall be entitled to appoint another person as a 
proxy to attend and vote at the meeting on his behalf. 

2. A proxy shall not have the right to speak at such meeting and shall not be 
entitled to vote except on a poll. This means that a proxy cannot vote on a 
resolution by a show of hands. 
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3. The Central Government may prescribe a class or classes of companies 
whose members shall not be entitled to appoint another person as a proxy. 

4. Under section 105 (6) the instrument appointing a proxy shall be in writing; and 
be signed by the appointer or his attorney duly authorised in writing or, if the 
appointer is a body corporate, be under its seal or be signed by an officer or an 
attorney duly authorised by it. 

5. Under section 105 (7) an instrument appointing a proxy, if in the form as may be 
prescribed, shall not be questioned on the ground that it fails to comply with any 
special requirements specified for such instrument by the articles of a company.  

(d)  Ethical behaviour in Marketing: Market is flooded with duplicate goods having 
fake labels for selling drugs, food stuffs, consumables like agarbathis, suparis etc. 
followed by misleading advertisements. This results in disrepute for the products of 
good companies even though such fake goods are small in quantities. Setting high 
ethical standard and enforcing them reverses the position. If government notices 
such depletion of ethical standard, rigid regulations are brought in and are never 
withdrawn. Marketing executives enjoy great amount of social power in influencing 
the society. They also are the emblems for the organization. Once the virtues are 
lost it is difficult to regain the social power, influence and image.  

(e)  Guidelines to handle communication ethics dilemmas: 
(i)  Maintain candour: Candour refers to truthfulness, honesty, frankness and one 

should stick to these elements while communicating with others. 
(ii)  Keep message accurate: At the time of relaying information from one source to 

another, communicate the original message as accurately as possible. 
(iii)  Secrecy: One has to maintain secrecy and confidence in communication. So 

one should not divulge such information to others 
(iv) Ensure timeliness of communication: The timing of messages can be critical. 

Delay in sending messages can be assumed unethical. 
(v) Avoid deception: Ethical communicators are always vigilant in their quest to 

avoid deception, fabrication, intentional distortion or withholding of information 
in their communication. 

(vi) Confront unethical behaviour: One must confront an unethical behaviour in 
order to ensure a consistent ethical view point. 
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